In the Matter of

Bl ue Cross of California,

BEFORE THE DEPARTMENT OF CORPORATI ONS
OF THE STATE OF CALI FORNI A

File NO. 933-0303

CEASE AND DESI ST
ORDER

Respondent

N N N N N N N N

TO BLUE CROSS OF CALI FORNI A
21555 Oxnard Street
Wodl and Hills, CA 91367

and

120 South Via Merida
Thousand Oaks, CA 91362

THE COWM SSI ONER OF CORPORATI ONS HEREBY FI NDS THE FOLLOW NG

1
hol der of
Care Servi
(Californi

Blue Cross of California (“Respondent”) is the
a license issued pursuant to the Knox-Keene Health
ce Plan Act of 1975 ("Knox-Keene Act"),

a Health & Safety ("HS") Code 881340 et seq.)

i ssued by the Comm ssioner.

2.

I
HS § 1352 (b) provides:

Prior to any material nodification of its plan or
operations, a plan shall give notice thereof to the

conmi
such

ssioner, who shall, within 20 busi ness days or
additional tinme as the plan may specify, by order,

approve, disapprove, suspend, or postpone the
ef fecti veness of any such change, subject to Section

1354.




3. On March 18, 1999, Respondent sent a letter to
approxi mately 120,000 enroll ee nenbers of Blue Cross of
California assigned to provider groups affiliated with
MedPartners, Inc., and/or MedPartners Provider Network,

Inc., informng themthat the enrollee and their eligible
dependents were being assigned to a new provider group other
than the provider groups affiliated wwth MedPartners, Inc.,
and/or MedPartners Provider Network, Inc., and would be

transferred effective March 18, 1999.

4. Respondent is required to file a materi al
nodi fication pursuant to Section 1352(b) with the Departnent
to denonstrate that the assignnent of enrollees to a new
contracting provider group and or an existing contracting
provi der group woul d provi de reasonabl e geographi c and
tinely access and availability and continuity of care for
the full range of basic health care services to their

enrol l ees as required by the Knox-Keene Act.

5. Respondent has failed to file a materi al
nmodi fication as of the date if this Order. Respondent has

viol ated HS 81352(b) by its actions.




I
THE KNOX- KEENE ACT AUTHORI ZES APPROPRI ATE REMEDI AL ORDERS
Heal th and Safety Code Section § ("HS") 1391 states, in

rel evant part:

The comm ssioner may issue an order directing a
pl an, solicitor firm or any representative
thereof or solicitor to cease and desist from
engaging in any act or practice in violation of
the provisions of this chapter.

THEREFORE, pursuant to HS 1391, THE COWM SSI ONER HEREBY
ORDERS BLUE CROSS OF CALI FORNI A TO CEASE AND DESI ST from
further violations of HS § 1352 (b). In addition, BLUE
CROSS OF CALIFORNIA is ordered to cease and desist from

assigning enrollees and their eligible dependents to a

new contracting provider group and/or an existing

contracting provider group without first having filed

and recei ved approval fromthe Comm ssioner for a

material nodification as required by Section 1352(b) of

t he Knox- Keene Act.

This order shall be EFFECTIVE | MVEDI ATELY and shal
continue in full force and effect UNTIL FURTHER ORDER OF THE
COWM SSI ONER
DATED: March 22, 1999 at Los Angeles, California

Wl iam Kenefick

Acting Comm ssioner of Corporations

By

ALAN S. WVEI NGER
Super vi si ng Counsel
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